
PERFORMANCE MEASUREMENT TRACKING June 1998

MaIntenance· Unbundled Network Elements (UNE) Arkansas
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PERFORMANCE MEASUREMENT TRACKING June 1998

Maintenance· Unbundled Network Elements (UNEl Arkansa.
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PERFORMANCE MEASUREMENT TRACKING

Interim Number Portability (INP)

June 1998

Arkansas
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PERFORMANCE MEASUREMENT TRACKING June 1998

Provisioning (POTS) Kansas City
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Residence
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS.L1ke UNE COMBOS)

Combos ReslBu8
AIICLECs SWBT 10.0

No. of Mean No. Mean No. 9.0
Orders of Days of Days

8.0

7.0
.'
.~ 6.0
~

5.0
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§

4.0
Jan-98 94 6.81 3.15

Feb-98 51 10.00 2.83 3.0

Mar-98 0 nla 3.08 2.0

Apr-98 ~ 0 nla 3.08
1.0
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Jun-98 0 nla 2.80 0.0
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PERFORMANCE MEASUREMENT TRACKING June 1998

Provisioning (POTS) Kansas City

PeRIent Inltalllltlona C WIthin 5 OIl . FieldWork

ReM:Ience
AIIClECs SW8T 100.0%

No. of • Install % Install % Install .<
~

Orde.. in 5 Days in 5 Days in 5 Days 98.0%

Jul-ll7 79 77 97.47% 93.43%

Aug-In 114 113 99.12% 94.37% 96.0%

Sep-ll7 210 199 94.76% 92.69'll> ", . ~......
94.0% .

\~~:ECsIOct-97 281 266 94.66% 93.57% , ,1.-" .. .. .
' .. . .. .... .

Nov-97 297 293 98.65% 93.20% 92.0%
.. ,.........

0ec-97 433 428 98.38'16 94.18%

Jan-ll8 650 626 96.31'110 92.21% 90.0%

Feb-9ll m 755 97.67% 92.89%

Mar-ll8 1.029 995 98.70% 91.75% 88.0%

Apr-ll8 665 655 96.61% 91.62%
86.0%

May-ll8 664 655 96.64% 94.84% .... .... .... .... ..... .....
~ lJl m m co ll)

~ "I ~ '" '" 1 '"Jun-M 780 764 97.~ 94.~ '" 8 ~ c: -2 ~ ~ ;.. c:

" " " ~
0. " "..,

< Ul Z .., u. < :::E ..,
6,195 6lR4 97.24% ll3.2ft

Business
AlICLECs SWBT 100.0%

No. of • Install '110 Install '110 Install
Orde.. in 5 Days in 5 Da in5Da 98.0'110

Jul-ll7 60 59 98.33'110 89.75" 96.0%
Aug.97, 85 80 94.12% 9O.34'Ml

Sep-97 : 120 108 90.00% 91.20% 94.0%

Qct·97 , 187 174 93.05% 91.64'Ml ..
1~:'~:ECsI92.0% .

Nov-97 ~ 149 144 96.64% 91.54%
, ...

Dec-97 174 169 97.13% 91.27% 90.0%

Jan-ll8 150 137 91.33'Ml 91.34'Ml
68.0%

Fab-98 163 150 92.02% 92.11'Ml

Mer-ll8 244 218 89.34% 93.04'Ml 86.0'Ml

Apr-ll8 • 275 261 94.91'16 92.77'Ml

Mey-ll8 228 220 98.49'16 91.00'Ml
84.0'Ml

~ Si Ii;

~
..... ..... ll; % m m t co

J~ 298 264 95.95% 93.33% '" 1 "I
!l' t ~ c: ~ l5. c:" " " " " "..,
< z .., u. :::E < :::E ..,

12 Mo. Talal 2,131 2.004 94.04% 91.~

Percent Inst.llldiona Co - No Field Work

Rniclence
AnCLECs SWeT 100.0%

No. of • Install % Install % Install
Orde.. in 3 Days in 3 Da in3Da

JuI-lI7 :; 1.387 1.363 98.27% 98.13%
95.0%

.:
Aug·97 % 1,682 1.655 98.39% 97.28%

Sep-97 ~ 2,474 2,297 92.85% 97.30% 90.0%
Oct-97 j: 2.701 2,604 98.41'16 97.25% • - ••• -SWBT

NOV-97 l 1.771 1,672 94.41% 97.85'16 --+-All CLECs

Dec.97 l 2,390 2.134 89.29% 97.59%
85.0'Ml

Jan-98 ~ 3,322 2,798 84.23% 97.03%
Feb-96 :: 3,526 3.270 9274% 97.57% 80.0%

Mar·96 ~ 4,479 4,131 92.23% 97.07'16

Apr.98 ~ 4,563 4,297 93.76% 97.38%

May-96 :. 3,731 3,891 98.93% 97.64%
75.0'Ml

Si ..... ..... ..... ..... ..... ll; i III co III co
Jun-98 • 4,614 4,525 96.07% 97.58% "I ~ '" ~ 1 1. '"'3 Ol 8 c: ~ ;.. i:.., " ell " " ~ "< Z .., ::! < ..,

38,eeo 34,437 93.94% 97.48%

Busi/NISS 1 ~~

AIICLECs sweT ~
loo.O'Ml

No. of • Install % Install % Install ;~
Orders in 3 Days in 3 Days in 3 Days 98.0%

Jul-97 jj 1.279 1,265 98.91% 95.46% .... "" .......... -..
Aug-97 ~ 1,471 1,409 95.79% 95.01% 96.0% .....
Sep-97 ; 1,765 1,724 97.68% 93.20%

94.0%
Oct-97 ~ 2,570 2,438 94.86% 96.69%

1~=ECsINov-97 ii 1,738 1,579 90.85% 94.06% 92.0%
Oec-97 ii 1,237 1.166 94.26% 95.38%

Jan-98 ; 1,097 1,011 92.16% 98.09% 9O.0'Ml

Feb-98 ~ 1,345 1.283 95.39% 97.10%

Mar-98 : 1,855 1,698 91.54% 98.91% 88.0%

Apr-98 % 2.192 2,046 93.34% 98.73%

May-98 ~ 1,735 1,617 93.20% 95.79% 86.0%
..... ..... ..... ..... ..... .....

~
co

~
co co co

Jun-98 2,563 2,421 94.48% 95.73% ~ "I "I t "I ] ~ ~ '" "I
Ol 0. ~

~ ;.. c:

. ~5:?~J.
" " ell " "

.. 0. " "..,
< 0 z .., u. :::E < :::E ..,

12 MD. Total " 20,647 19,657 94.29%.... .... ........::>••••• .. ... ......................
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PERFORMANCE MEASUREMENT TRACKING June 1998

Provisioning (POTS) Kans.s City

Percent SWBT CaUMd Mia'" Due Datu . Field Work

Reeidence
AIiCLECa SWBT

*
7.0%

No. of
_ MIssecI

% Mined % MIssecI .. " ...
OrdllfS CueCates Cueoates Cue oates 6.0%

Jul-97 85 4 4.71% 5.10%

"'Ull-97 126 5 3.97% 4.85%
5.0%

Sep-97. 237 14 5.91% 4.77%
4.0%

Oct-97. 322 12 3.73% 5.48% • _••• ·SWBT

Nov-97 318 9 2.83% 5.87% 3.0% ........- ...IIClECs

Dee-97 476 13 2.73% 5.011%

Jan-98 717 38 5.30% 6.03% 20%

Feb-98 861 32 3.72% 6.33%

"'ar·98 1,128 48 4.26% 5.7O'lIt 1.0%

Apr-98 998 36 3.81% 5.35%

"'ay-98 752 28 3.72% 4.82%
0.0%

.... .... .... .... ....
1 ~ !i !i !i t ex>

Jun-88 874 51 5.84% 4.72% "I "I 1 '" 1 "I
:; g' ~ il 'Ii ~ c:.. .. "..,

< z 0 .., u. ::; < ::; ..,
8,184 280 4.21% 5.~

BUlIineas
...IIClECs SWBT 7.0%

No. of _Mined % Missed 'lfIMined
Orders Cue Dates Due Dates Due Dates 6.0%

Jul·1I7 : 67 3 4.48'lf1 5.ll3%

"'ug·1I7 : 107 7 6.54% 5.~
5.0%

Sep-97 : 144 10 6.94'lf1 5.59'6
4.0%

Oct·97 : 262 6 2.211'lfl 5.57% 1-· _.. ·SWBT I
Nov-ll7 : 190 6 3.16% 5.ll9'lfI :! 3.0'lfl ........- ...IIClECs
Dec-1I7 224 7 3.13% 5.48%

Jan-88 168 11 5.85% 5.33% ~ 2.0%

Feb-98 199 11 5.53% 5.381'

MIIl'-98 . 305 16 5.25'lf1 4.74% 1.0%

"'pr-98 341 12 3.52% 4.51%

Mey-98 286 14 4.llO% 4,48% 0.0%

§ ~
Ii; .... .... .... a) !i ~ ~ ~

ex>
Jun-88 355 15 4.23% 4."" :

Ol

i ~
"I

~ g c: .Q >. c:

" " c'l .. .t .. Q.

~ "..,
< .., ::; < ..,

2,888 116 4.G16 5.•

~ SwaT Caused MIssed Due Datu . No Field Work

Reeidence
AIiCLECa swaT 0.5%

No. of _Mined % MIssecI % MiMed 0.4%
OrdllfS Cue Dates Cue Cates Due Datee

Jul·1I7 1,464 1 0.07% 0.03" 0.4%

Aug·97 1,794 a 0.00% 0.04%

!:
0.3'lf1

Sep-97 2,603 11 0.42% 0.03%

Qct·97 3,117 2 0.06% 0.14%
0.3%

1~:V:ECsI::
Nov·97 1,875 1 0.05% 0.02% ~ 0.2%

0ec-ll7 2,901 2 0.07% 0.02% ~~ 0.2%
Jan·96 4,370 3 0.07% 0.03% ~

Feb-98 4,769 1 0.02% 0.02% :' 0.1%

"'ar·96 6,573 4 0.06% 0.03% 0.1%
Apr·98 : 8,724 1 0.01% 0.03%

Mey·98 : 8,396 4 0.06% 0.02%
0.0%

.... .... .... .... .... .... a) ex>

~ ~ !i ex>
Jun·98 8,525 II 0.11% 0.02% .: "I "I ~

Ol Q)

~ ~ "I:; Ol g ~ c .!. >. c

0.011% ~
.., " c'l Il

~
.,

~
Q. ..

~< Z Q u. < :::E51,111 38 0.08'll.

Business ~.

AIICLECa swaT ~ 1.4%

No. of _MiMed % Miued % Miased <
~:

Orders CueOates Cue Dates Due Cates
#.

1.2% •
"

Jul·97 ~
..

1,456 4 0.27% 0.68%

i'
.

Aug·97 ~
1.0%

,
1,586 4 0.26% 1.23% , ,.

Sep·97 ~ 1,848 3 0.16% 0.58%
,

~ 0.8% . .
Oet·97 i 2,734 1 0.04'16 0.51'16 :;' : , ······SWBT

Nov·97 : 1,930 1 0.05% 0.80% ~:
.

........- ...IIClECs0.6% ~

Cec·97 ~ 1,439 4 0.28'lf1 0.35'16
.. ... :

.:

.:
Jan-98 1.360 4 0.29% 0.38'lf1

~. 0.4%

Feb·98 ~ 1,591 2 0.13% 0.68'16

Mar-98 : 2.539 4 0.16% 0.42%
i·

0.2%

"'pr.98. 2,734 17 0.62% 0.33%

May·98 ~ 2.180 8 0.37% 0.31% I 0.0%
.... .... .... .... .... .... ex> '" ~

ex> i ex>
Jun·98 : 3,215 7 0.22'16 0.65'16 "I Ol '" Ol 0> "I "I '" '" '"'5 '" Q. t; ~ ~

c ;, .!. .:....: .., " Jl 0 .. "
.. Q. .. "< Z Q .., u. ::::: < ::E ..,

12 Mo. Total! 24,592 59 0.24% 0.58% (
. ...•........:...... ........::
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PERFORMANCE MEASUREMENT TRACKING June 1998

Provi.ionlng (POTS) Kan.a. City

P....SWBT Mined Due Date. Due to Lack of Facilities

RlllIidence
AIlCLECa SWBT 6.0%

No. 01 II Missed % Missed % Missed ... '",
Orde", Due Dates Due Dates Due Dates 5.0%

,, ,
Jul.97 85 2 2.35% 4.68% ' .,

Aug-ll7 126 5 3.97% 4.16%
' .

4.0%
Sep-ll7 237 11 4.64% 4.34%

Oct-ll7 322 12 3.73% 4.76% 3.0% 1~:7~:eCaIN0II-ll7 318 5 1.57% 5.07'llo

Dec-97 476 11 2.31'16 4.62% '. 2.0%
Jan-96 717 35 4.86'16 5.52% .!

Feb-ll8 861 29 3.37% 5.73%

MlII'-96 1.128 34 3.01'16 4.~
1.0%

Apr-96 998 26 2.61'16 4.44%

May-ll8 752 14 1.66% 4.~
0.0%

.... .... .... .... .... .... 8 8 8 8 ql '"Jun-ll8 874 41 4.8ll% 3.llll% q>
~ ~

OJ OJ OJ q>
:; 8 ~ ! l!: .Q o!. o!. ,., c

" ell If ., If Q. If ".., « z .., LL =e « =e ..,
8,8IM 22lS 3.28')10 4.'-

Business
AIlCLECa SWBT 7.0%

No. 01 II Missed % Missed % Missed
Orders Due Dates Due Dates Due Dates 6.0%

Jul-ll7 67 1 1.49% 5.28%

Aug-ll7 107 6 5.61% 4.55%
5.0%

Sep-ll7 ~ 144 9 6.25% 4.52% 4.0%
0ct-ll7 ~ 262 3 1.15% 4.81% '" "·SWBT
Nay.97 ; 190 6 3.16% 5.71% 3.0% _AIICLECs
Dee-ll7 . 224 5 2.23% 4.87'1lo
Jan-ll8 • 186 8 4.26% 4.38% 2.0%

Feb-ll6 199 7 3.52% 4.56%

Mar·98 305 13 4.26% 3.~ 1.0%
A -ll8:: 341 12 3.52% 3.66%pr ::

0.0%May-ll8 286 11 3.85% 3.79'1' .... .... .... .... .... .... ql '" ~ ~ '" '"Jun-ll8 . 355 12 3.38% 3.73% q> q>
~

OJ OJ

~
q> OJ q>

:; OJ 8 ~ C .0 :>. c
<. .., " ell If ., If Q. If "12Mo.T" . 2,_ 93 3.49'1' 4.47'1lo « z 0 .., u. =e « =e ..,

Percent 8 T Missed Due Date. Due to Lack of Facilltie. > 30 •
Residence or' ':

AIICLECs SWBT 20.0%

No. 01 1/ Missed % Missed % Missed
:jl

16.0%
Orders Due Dates Due Dates Due Dates

16.0%
Jul-ll7 ~ 2 0 0.00% 8.08%

Aug·97 ;: 5 0 0.00% 4.68%

:11

14.0%
.:

Sep-ll7l 11 0 0.00'16 4.93% 12.0%

Oct-ll7 :~ 12 1 8.33% 7.02%

1~=CaINov-ll7 ;i
:. 10.0% Ill- ........

5 1 20.00% 6.39%

jl
,

Dee-ll7l
8.0% ,

11 0 0.00'16 4.97% " ,
l

6.0%
, ,

Jan-ll8 :: 35 3 8.57% 6.00%

J~
,

Feb-ll6 ~ 29 1 3.45% 6.27% 4.0%
Mar.98l 34 0 0.00% 8.52% :: 2.0%
Apr·98 ~; 26 0 0.00'16 10.07'llo .~

May-ll81 14 0 0.00% 9.90%
:: 0.0%

'1
.... .... .... .... .... .... ll) '" ~ '" ill ll)Jun-98 ~ 41 0 0.00% 6.16% q> OJ

~
OJ OJ OJ 01 OJ

:; '" t ~ ! c .0 o!. :>. c
" ell If "

Q. If ".., « 0 z .., u. =e « =e ..,
22lS 6 2.87% 6.82%

Business
AIICLECs SWBT

::~
20.0%

"
No. of " Misled % Missed % Missed

' .
~~

18.0% .
Orders Due Dates Due Dates Due Dates .

Jul·97 ; 6.77'Ilo
:: 16.0%

1 0 0.00'16

~~Aug·97 l 6 0 0.00% 7.56% 14.0%

Sep-97 :: 9 0 0.00'16 11.44% 12.0% ...

~
, .

" . ,.
~:::~ ~

3 0 0.00% 7.71% , .
\......SWBT I10.0% , .

6 0 0.00% 12.50% , , ., , .
Dec.97 l 8.0% "5 0 0.00% 10.16%

, :-+-AII CLECs

Jan.98l 8 0 0.00% 8.33%

:\.

60%

Feb-ll8 ~\ 7 1 14.29% 8.50% 4.0%

Mar.98 l 13 1 7.69% 8.07%
2.0%

Apr·98 l 12 0 0.00% 16.05% ~i~

May·98 ;~ 11 0 0.00% 19.74%

:11

0.0%
.... l;; .... .... .... .... 8 8 ~ t t '"Jun-ll8, 12 2 16.67% 11.15% 01 ~

OJ

~ ~
OJ

:; '" t l!: il .:..
1042%' :~~

..,
~ " 0 .. .. .. "12 Mo. TotIIl :~

(J) Z 0 .., LL :E « :E ..,
93 4 4.30%::... . ........::. .. .... ..... .•....... ......... .......:;:.
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

June 19118

Kansas City

hnIent SWIT MlaMld Due DItu Due to Lack of FacHltiM > 10 Da s

SWBT 14.0

Avg. No.
of Days 12.0

Jul-97 : 10.26

Aug-97,: 9.40
10.0

Sep-ll7 l 8.89
8.0

Oct·97 :~ 9.80 _•••• ·SWBT

Nov-ll7 : 9.71 6.0 --+-AII CLECa.:
Dac:-97 : 8.51,.

8.50

~::~
4.0

8.64

Mar-98 ; 10.54 2.0

Apr-98 :: 12.10

May-Q8 :: 11.00 0.0
.... .... :;; :;; .... ....

~ ~ 3l co
~ ~Jun-llll 9.71l "I 0> Ol

~
0>

:; '" Q. g ~ .Q .:. .:. >. .:.., :l ell II "
II "- II :l

< Z .., II. ::l5 < ::i ..,
e.83 9.89

SWBT 20.0

Avg. No. Avg. No. 18.0
ofDa of Days

~~
..16.0 ,

Jut-1l7 ': 9.00 1070
, ,,

Aug-97 ~: I140
, , ,

7.87 10.94 ,
Sep-97 ::

.
7.56 12.08 12.0 ........ .-

Oct.97 ll .. .. .. " ' .
3.33 11.88 ~

I~:'~:ecal~
10.0

NOII-97 , 6.00 16.30

Dac-97 :: 4.40 13.45 ~
8.0

~:~-:i 5.50 11.76

I
6.0

11.86 11.09 4.0
Ma,·Q8 . 17.23 11.46

2.0
Apr-98 ~, 5.42 15.26

May-Q8 :: 10.64 18.52 ~~ 0.0
.... .... .... .... :;; ....

~ ~ ~ ~ ~ co
Jun-ll8 :;. 15.87 13.39

.: "I 0> "I il ~
Ol

;:~ ~ '" "- ;. >. .:
:l " 0 CI "

CI "- CI
~

12 Mo. Total :~ .: < (J) 0 z 0 .., II. ::l5 < ::l59.81 12.94. . .. :'.. ;~

Relidence
AIICLECs SWBT ? 1.Q'll, ..... ~

No. of "Mlued %Miued % Miued .. :0.9% . ,
Orders DueDetea Due Dates Due Detes

, ,
0.8%

, ., . ,
Jul-97 2 0 O.llO'll 0.98% , .- ,

0.7% ' . · . :Aug-97 5 0 O.llO'll 0.74% . . " , · ,
, . .. .. · .

Sep-97 11 0 0.0!l'llI 0.11% 0.6% , . ,. . · ,.. · ..
1~=ECsI

0et-97 12 0 0.00'" 0.78'" 0.5'"
, .,

", . .
N0v-97 5 0 0.0!l'llI 0.48'" . .

0.4'"
,

Dec-97 , 11 0 O.llO'll o.~
, .., . ..

Jan-98 35 0 0.0!l'llI 0.59'" 0.3% . ~, ,, .
Feb-98 29 0 0.0!l'llI 0.3!l'llI 0.2% .,

"Mar·98 34 0 0.0!l'llI 0.95% ..
0.1%

Apr-98 26 0 O.llO'll 1.llO'll
May-9ll : 14 0 0.00'Ill 0.48'"

0.Q'll,

~
.... ....

~
.... ....

~ ~ ~ i ~
co

Jun-98 41 0 O.llO'll 0.ll2'lfl "I 0> 1 0> "I
:l 0> Q. ! II >- c:

:l ell II " II :l..,
< z .., II. ::l5 < ::l5 ..,

225 0 0.00'Ill 0.""

ual_
All CLECs SWBT 4.Q'll,

No. of "Miued %Miued %Miued
3.5'" .\

Ordel1l Dua Detes Due Dates Due Detes ..
Jul-ll7 1 0 0.00'Ill 1.31" 3.0%

: .. '
Aug-97 . 6 0 0.00'Ill 0.98" : ~
Sep-ll7 .: 9 0 0.00% 0.00'Ill 2.5% ,,
oct-97 :' 3 0 0.00'Ill 1.64"

,

1~:'~:ECsI2.Q'll, .
Nov-97 6 0 0.0Q'll, 3.7Q'll,

, .,,
Dec-97 : 5 0 0.00'Ill 0.62'lll 1.5% , · ... -.....

", · : "- ...
Jan-98 8 0 0.0Q'll, o.en ", , ·
Fab-98 . 0.00'" 0.511"

1.0% ,.
I.......

,
7 0 ,

Mar-98 13 0 0.0!l'llI 1.55%
. .. 'iii.'

0.5% ,. ,
Apr-98 12 0 0.00% 1.54'" ....

May-9ll : 11 0 0.00'Ill 1.2ll'lll 0.0%
.... t .... ....

~
....

~ ~ ~ i t co
Jult-9ll 12 0 0.00'Ill 1.84,. "I ~

0>

~
"I

:; is c: c:
:l ell II "

II II :l..,
< 0 z .., II. ::l5 < ::l5 ..,

12 Mo. Teal 93 0 o.cow. un

Awa Da s Due to Lack of Facilities
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PERFORMANCE MEASUREMENT TRACKING June 1998

Provisioning (POTS) Kansas City

Percent Trouble on N.T,C Orders wfthln 10 s . Field WoJ1t

R.-idence
AIICLEC5 SWBT

~
7.0%

No. of III Trouble % Trouble % Trouble

Ordere Reports Repoltll R

Jul-97 85 5 5.88% 4.27%
~Aug-91. 126 8 6.35% 4.91"

5.0%

5ep-97 . 237 5 2.11" 4.24%
4.0%

Oct·91 322 13 4.04% 4.07% .
1~=:EesINOII-91 318 16 5.03% 4.37% 3.0%

Dec-97. 476 19 3.99% 3.17"
Jan-98 ' 717 27 3.77% 3.59% 2.0%
Feb-98 • 861 39 4.53" 3.46% "
Mar-96 1,128 48 4.08" 3.63% 1.0"

Apr-98 . 998 35 3.51" 3.88"
May·98 752 26 3.48% 3.86% 0.0%

Iii ... ... ... ... Iii to l§l to to to <0

Jun-ll8 814 36 ".12% 3.73Wt ~ 1 '" '" ~ '" t 1 0,>..... 1'$ ~ ~ ~
.!.,. .. c:,. .. .. ,..., « 0 z .., ~ « ~

.,
8,SlI4 215 3.... 3....

Buainess
AHGLEes SWBT 3.5%

No. of # Trouble % Trouble " Trouble
Orders Re rill Reports R 3.0% . ,.

Jul-91 61 1 1.49'16 2.94%
.. ' ,

'0' ' , ,
Aug-97 107 2 1.87% 2.54%

2.5% '..
5ep-97. 144 2 1.39% 2.87% ,

2.0%
Oc:l-97 262 5 1.91% 2.41% ······SW8T
N0II-97 190 1 0.53% 2.62% 1.5% _AIIClEca
0..,..97 224 7 3.13% 2.24%

Jan-98 186 3 1.60% 2.1.... 1.0'16

Feb-96 199 4 2.01.. 2.17%

Mar·98 305 .. 1.31'16 2.21% 0.5%

Apr-96 341 3 0.88% 2.17%

May-98 286 8 2.80% 2.18'6 0.0% ...
~

... ... ... ...
~ 8 8 8 l§l to

Jun-96 355 8 2.25" 2.48% J ~ 1 '" ~ 1 0,>g 11 .:. .:. >.
" '" .. Q. c:,. .. " .. "12 Mo. Total .
.,

« z ., II. ::E < ~
...,

2,888 48 1.80% 2.42'1la

Pwctnt Trouble R on N,T,C 0rd4Irs within 10 da s . NoFI*WoI1t

3.5%

No. of % Trouble
Orders Reports 3.0%

Jul-97 '. 1,464 1.. 0.96% 2.06%

Aug·97 :: 1,194 38 2.12% 2.27%
2.5%

5ep-91 1. 2,603 45 1.73% 2.01%
2.0%

Oct-1I7 3,111 72 2.31% 1.82% ...... "." \••••• ·SWBT I
NOII·1I7 ~

.
1,875 60 3.20% 1.79% 1.5% . ........ ...... _AIICLECs

Dec·1I7 :. 2,901 6.. 2.21% 1.37% ' .
Jan-96 ~

.......
4,370 94 2.15% 1.20% 1.0%

Feb-98 '. ".789 162 3.40% 1.18%

Mar-98 ;. 6,513 174 2.65% 1.46% 0.5%

Apr-96 '. 6,724 156 2.32% 1.49%

May·96 :: 6,396 154 2.41% 1.60% 0.0% ... ... 1 ~
... ... :§I :§I

~
8 i 8Jun-96 8,525 187 2.19% 1.55% 0,> "1 '" "I

'3 g' ~ il c:
~

.!. C.., JJ .. Q. .. ,.
< 0 .., ::E < ~

..,
51,111 1,220 2.39% 1.86%

Business
~..

AIICLEca SWBT 3.0%

No. of #Trouble % Trouble % Trouble
Orders Reports Reports Reports 2.5% .

Jul·97 1,"58 7 0.48% 2.52%
,.

Aug·97 : 1,586 3 0.19% 2.10%
.

~~
2.0% "

5ep-97 ~ 1,848 10 0.54% 1.87%

IOc:l-97 ~ 2,734 16 0.59% 1.86%
,.

1~=:Ecal:. 1.5% .,
NOII-97 " 1,930 6 0.31% 1.61% :; .. " .... ~ ............. , ...
Dec-97 ,1 1,439 19 1.32% 1.42%

% 1.0%
Jan-96 :. 1.360 10 0.7"% 1.17%

IFeb-98 ;1 1,591 B 0.50% 1.34%

Mar-98 l 2,539 15 0.59% 1.40% 0.5"

Apr-9S [' 2.734 14 0.51% 1.39%
::

.: I 0.0%May.ll6 .- 2,180 16 0.83" 1.23%
:. ... ... ... ... ... ...

~
to 8 to <0 to

Jun-9S . 3,215 21 0.65" 1.39% "1 "I '1 '" 1 ~ "I '" 't '".:; '3 OJ 'is c: .s> .:. .!. C
":'" ..., " .. 0 " " .. " a. .. "1.61% ~ < (f) Z Q .., II. ::; < ::; ...,

12 Mo. Total 24,592 147 0.60%.. .......... ..... -... ,........- . ................................ .....................;..



PERFORMANCE MEASUREMENT TRACKING June 1998

K.n••• City

Troubfe

ResidenceA1ICLECs SWBT 3.5%

Number # Trouble Trouble Trouble
of Lin. Reports Report Rete Report Rete 3.0%

Jul-ll7 3,872 101 2.81'" 3.40'lIo

Aug-ll7 5,303 157 2.98'llo 3.41'"
2.5'llo

Sep-ll7 7,184 217 3.02'llo 3.29'llo
2.0'"

0ct-ll7 9,899 272 2.80'llo 3.25'llo

\~:::EC.IN.,.,.g7 10,830 249 2.30'16 2.35'16 1.5'"
Dec-lI7 12,985 320 2.46% 2.48'llo

Jan-98 15,878 352 2.25'16 1.88'" 1.0%

Feb-llB 18,724 414 2.21'llo 1.64"
Mar-ll8 22,048 717 3.25'llo 2.41% 0.5'"

Apr-ll8 25,597 691 2.70% 2.28%

May-ll8 27,109 631 2.33'16 2.28'16 0.0%

~
.... Ii .... .... ....

~ ~ ~
(l)

~
(l)

Jun-lll 28,453 m 2.71% 3.15% "I '" 1 ~
'! "I

" !l' g c:
~ :t ;;. c:.., r'l " If :>

l1Ia nIa 2.81% O.QO'I < z .., ::i ..,

2.0%SWBT
No. of Trouble Trouble 1.8% ..............
Orders Report Rate Report Rete .'.

1.6'llo
. ., .

Jul-ll7 7,724 83 0.82'llo 1.91% ,. .
Aug-ll7. 9,898 107 1.06'16 1.7" 1.4% ,

' .. ... .. ' ... .......
'" .

Sep-97 .:
., '"

12,008 135 1.12'llo 1.80% 1.2'llo , .
Qct.97 :. '" .

18,385 186 1.03% 1.74'" 1.0%

1~~~:ECsI'N.,.,.g7 :. 16,589 14-4 0.77% 1.33%

o-97! 20,567 187 0.91'" 1.48% 0.8'"

Jan-98 22.256 156 0.71% 1.15% O.6'llo

Feb-llB . 23,74-4 185 0.89% 1.08% 0.4%
Mar-ll8 26,109 253 0.97% 1.43%

0.2'llo
Apr.98 : 29,959 223 0.74% 1.31%

May.ll8 • 32,221 285 0.86% 1.27'"
.~ 0.0%

.... .... .... ....
~

....
~ !

(l)
~ l§l

~Jlln-8i 34,915 388 1.11'16 1.lmlo "I '" '" '" ~ '":; 0. ...
~ ~ c: ..:. ..:. >...,

~ r'l to .,
~

a. " :>
Z 0 .., u. < :E ..,

12 Mo. Tolal n1a n1a 0.89'llo O.CW
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PERFORMANCE MEASUREMENT TRACKING June 1998

Kansas City

......... ·SW8T
_AlICLECs

....... ·SWBT
-.-AliCLECs

..... --.

h

!
II

U.

~
c:.....,

,"

,

..

~
c:

"...,

20.0'lI> -.-----------.------......

18.0%

16.0%

14.0%

120%

10.0%

8.0%

6.0'lI>

4.0%

2.0%

00% +-_-_+_-+__-.....-I__._..-_-I__._..---!

16.0%

14.0%

12.0'lI>

100'll>

8.0'lI>

6.0%

4.0'lI>

2.0'lI>

0.0'lI> ..___;--+--I--_-+__+_--t-___;--+--_-J

18.0% .,------------------..,

16.0%

14.0%

12.0%

10.0'lI>

8.0'lI>

6.0%

4.0'lI>

2.0%

0.0% +-__+-_+_-__- .....-1___+-.....-1--._..--1

12.51'"

15.05%

14.41%

12.28%

12.~

11.83%

12.26'l1>

12.24%

11.83%

13.95%

11.56'lI>

10.211%

11.~

SW8T

'" Miaaed
Commit's

10.81%

14.81%

14.84%

10.50%

12.42%

16.76'l1>

11.24%

12.~

17.10%

12.80%

12.58%

15.70'l1>

"'Miued
Commit's

1 5.56'l1> 5.83% J
4 10.00% 5.57% .~:

7 1250% 574% ~
4 6.76% 494% :~

4 6.15% 4.73% ~

1 2.13% 6.24% :~
2 9.52% 8.73% .~
7 20.00% 9.81% l
7 12.50% 13.41%;

~ ~~~~: 1:~:: ~l
11 14.67% 12.88% :;:

78 7.07%

7 10.77% 3.83% :~,

2 2.50% 3.36% .J.:

4 3.74% 3.07% '

~ :\§ ~§I
6 600% 627%

10 6.49% 5.54% .~
*.':

Business J

7
16

19

19

19

31

20
22

46

32

40

62

333 13.79%

8 5.41'" 9.37% 8.0%

5 3.16'l1> 7.75% 7.0%

9 4.33% 6.77% 6.0%

17 5.80% 5.94% 5.0%
13 4.68'lI> 7.06'IfI
26 6.37% 7.8~ 4.0%

16 3.6O'll. 7.12% 3.0%

30 8.81% 6.28'" 2.0'lI>

67 8.89'lI> 9.11'" 1.0'"
49 6.04% 7.46'lI>
52 6.74% 8.~ 0.0'" -I---+--+--+--+---1------1ll--+-~

51 5.83% 7.eK ~ ~ 1 ~ ! 1, i I ~ i ~
341 8.11'" 7.sa ..., < ..., u.. ~

• Missed
Commit's

AliCLECs

18

40

58

59
65
47

21

35

56

49

60

75

561

40

65

80

107
84

76

61

67

153

117

100

154

66
108

128

181

153

185

178

183

269

250

318

395

1,104

111

158

208

293

279

408

444

454

771
811

771

875

2,414

5,583

No. of

OrdelS

No. of

OrdllfS

No. of
Orders

No. of

Orclets

!-:'Reaiclence .,
-----A,..,lI,...ClEC....,;;:s==::--......-SW...,.,B"'T=--I'·~; 18.0% ..------------------~

~=O ~o~:~ ~::E :11

ReAlence
I----~"'~Ic:::LE-=ea::::=:::"'-"""-SW=:::::8T:;--m, 10.0% -r-------------------,

.Miued % Miued % MisMd 9.0'lI>
Commit's Commit's Commit's

Jul·97 ::

Aug-97 '

Sap-97 \

Oct·97 :1
Nov-97 .

Dec-97 \
Jan-98

Feb-911 ::

Mar·98 ~i
....pr·98 :

May.98.:

Jun-911 .:

Ju1-97.

Aug-1I7 :

Sep-97.,

Oct-97;

Nov-97.:
Dec-97 :

Jan-9S
Feb-98 .

Mar-9ll .'

Apr-9ll ::

"'ay·911
Jun-9ll

Jul-97 '

Aug.1I7 ::

sap-97,:
Oct·97 ::

Nov-97

Dee-97

Jan.98"
Fab-98
Mar·98 ';

Apr-1I8 .;

May.98 ;

Jun-98

Jul-l17

Aug-97

Sep-97 .
Oct-97'

Nov-97

Dec-ll7

Jan-9S

Feb-98
Mar·911
Apr-9ll .

May..ll8

Jun-8S

12 Mo. Total :.



PERFORMANCEMEASUREMENTTRAC~NG June 1998

Maintenance (POTS) Kansas City

to Clur DuratIon • TrouGIe Service 0 DI ch

RMidence

~AIiCLECa SWBT 30.0

No. of Receipt to Receipt to
,.
~:

Orders Clear (Hrs.) Clear (Hrs.) 25.0

Jul-97 15 11.17 20.50 '.'

~~
Aug-97 18 10.18 20.18 20.0

.,.
Sep-ll7 26 10.60 20.84

Qct.97 30 10.81 21.96 15.0
••••• 'SWBT

Nov-lI7 34 16.95 18.79 --+-All CLECa

Dec-97 34 21.86 24.50
10.0

Jan-ll8 28 15.35 21.10

Feb-lil8 21 21.57 19.22

Mer-ll8 49 26.86 25.35
5.0

Apr-ll8 49 19.05 21.00

May·lIB 46 18.73 21.86
0.0

.... Iii .... .... ....

1 ~ ~ ~ ~ li co
Jun-ll8 74 24.86 26.54 "1' 1 t 1 '%'3 '" c ... ~ >...

~.., :l Jl 0 .. I> ::IE
.. :l

424 19.08 21.• < z .., LL ::IE ...,

Business
AIiCLECa SWBT 20.0

No. of Receipt to Receipt to 18.0 ...
Orders CI..r(Hrs.) Clear (Hrs. . .........

16.0
.

Juf.97 7 9.80 18.20
-· ... oo ..... ... .

Aug·97 19 13.74 15.92 14.0
",,,_ .. " ...

5e9-lI7 21 13.23 15.78 12.0

Oct·97 34 5.54 13.92 10.0
" _•• 'SWBT

N0v-97 37 9.50 14.95 --+-All CLECs

Dec-97 : 45 9.09 18.31
8.0

Jan-ll8 34 4.52 17.03 6.0

Feb-liI8 30 4.70 17.33 4.0

Mer·98 27 12.60 17.10
2.0

Apr.98 14 11.89 16.51

May-llll 23 17.72 18.31 0.0
.... .... .... .... ....

1 ~ li co co co co
Jun-88 47 14.95 18.78 ~ ; 0> 0> 0> 0> 0> 0>

~... ti ~
1> ~ ~ >.:l c

~
a..., ell 0 .. " < .. "

12 Mo. TClIII 338 10.26 16.87 < .., LL ::IE ..,

to C..... Duration • Trouble hrvice . NoDia ch

RMklence

AIICLECs SWBT 18.0

No. of Receipt to Receipt to 18.0
Orders CI..r(Hrs.) Clear (Hrs.)

Jul-97 : 10 0.24 1.74 14.0

Aug.97 : 26 4.05 2.40 12.0
Sep-97 : 22 5.08 2.11

Oct-97: 28 1.59 1.29

I
10.0

1~:~:ECaINov-lI7 .~ 25 0.29 0.74 8.0

Dec-97 ; 13 1.22 2.10
6.0

Jan·96 . 10 6.19 4.75

Feb-liI8 ; 4 1.90 4.43 4.0

Mar·96 ~ 15 13.33 9.19 2.0::
Apr·lIB j 12 10.48 7.22

~ 0.0
May-98 7 3.61 6.50

..,I
.... .... .... .... .... ....

~ ~ ~
co co co

Jun-ll8 17 16.80 8.83
0> "I 1 ~

0> "I ~ t "I
~ Ol ~ ~

C: .Q ;i c.., " " .. "
a. .. :l

< 1Il Z .., LL ::IE < ::IE ..,
189 5.24 2.58 ~

Business rAIICLECa SWBT 12.0

No. of Receipt to Receipt to
Orders Clear (Hrs.) Clear (Hrs.

I
10.0

Jul-97 ~ 9 0.02 1.30

Aug.97 ~ 19 168 1.82 8.0
Sep-97 : 22 0.13 1.41

Oct·97 : 31 0.04 0.89 6.0 1~:~:ECaINov-97 :i 19 0.12 0.85

Dec-97 i 10 11.34 1.41 i~ 4.0
Jan-ll8 : 1 0.50 2.68

~iFeb-98 ; 3 0.89 2.28

Mar.98:i 9 1.43 i
2.0

4.96

Apr.98.: 3 658 4.87

May-98 :: 4 7.34 6.01
0.0

1.
,.. ,.. ... ... ... ... co co co co i co

Jun-96 5 4.17 7.19 "I % "I g 0>

~
"1' 0> ~ ~ "1'::

~ ! ~ c 1> c......:~~ :l " I> .. a. " "< z 0 .., LL ::e < ::e ..,
t 12 Mo. Total 135 1.78 1.7~.J....... '" ,............. ."
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PERFORMANCE MEASUREMENT TRACKING June 1998

M.lntenance (POTS) Kan••• City

to C...Durlltion· Trouble out of Service .

SWBT 18.0

No. 01 R~ptto R~ptto 16.0
O,,*- Clhr (Hrs.) Clear (Hrs.

Jut-e7 96 13.22 13.89 14.0

Aug-97 140 11.40 13.22 12.0
Sep.ll7 182 13.16 13.85

oct-97 263 14.47 14.68
10.0

1~:V~:ECsINov-97 245 15.93 13.39 6.0

Dee-97 374 17.70 15.53
6.0

Jan-98 416 14.13 14.36

Feb-96 433 14.03 13.53 4.0

Mar-98 722 17.63 16.33 2.0
APf-98 762 14.12 14.62

May-98 725 13.91 14.81 0.0
I'- I'- I'- I'- .... I'-

~ ~
co

~ ~ 81Jlln-QI 801 17.39 17.19 ~ "I 0) 0) 0)

l ~
::l 01 ... 8 ~ e: ;, .. IS. :l- e:

" <1l
.. " .. "..,

< z .., u.. ~ < ~
..,

5,158 1M2 14.87

Bllsi1less
AHCLECs SWBT 14.0

No. 01 Receipt to Receipt to
Orders Clhr(Hrs.) Clear Hrs.) 12.0

JII1-97 59 7.07 11.62

AUll-97 89 7.36 10.96
10.0

5e1H17 107 12.66 11.37
8.0

oct-97 147 6.95 10.14 ••••• ·SWBT

NON-97 116 8.03 12.13 6.0 -+--AII CLEC.

Dee-1l7 140 9.45 13.13

Jan-98 144 7.76 12.50 4.0

Feb-96 153 6.43 11.111

Mar-98 242 10.07 13.0ll 2.0

APf-98 : 236 10.34 12.33

May-98 295 8.10 12.16 0.0

tii I'- S; I'-

~
I'-

~ ~
co

~
co

~Jun-9S 348 11.07 12.61 ; 0)

l
0) i:; i 8 e: ;, "- e:.. D .. <L .. ::l..,

< z ..., u.. ~ < ~
..,

9.26 1U7

to CI••r Duration· Trouble R out of Service . NoDI. ch
..::.

R-.idence .~

AIlCLECs SWBT ::~ 14.0

No. of Receipt to Receipt to

;1Orders Clear (Hrs.) Clear (Hts. 12.0

Jul-97 : 6 4.63 6.46

AUll-97 21 6.41 6.16 ~ 10.0

Sep.ll7 34 8.20 7.24

1

8.0
Oct·97 27 8.08 7.19 1~:V~:ECsINON-97 26 4.82 6.12 6.0
Dee-ll7 32 6.34 8.87

Jan-98 : 17 5.84 8.64

~
4.0

Feb-96 .: 31 5.68 7.36

Mar-98 : 68 13.42 12.66 ~
2.0

Apr·96 ; 45 10.17 11.46 ::
May-98.;

.:. 0.0
41 7.07 9.46

~
I'- tii S;

~
I'- I'-

~ ~
co

~ i co
Jun·98 64 8.24 10.56 "I

~ ~
0) "I

:; 01 ... .: "- "- e:...::: ..., ::l
<1l .l!l "

..
~ .. "412 8.36 8.46 < z 0 u.. ~ ~

...,

Business
....-: .

,::
AIICLEC. SWBT ;: 180.0

No. of Receipt to Receipt to :~

:~i
160.0

O"*- Clear (Hrs.) Clear (Hrs.)

Jul·97 : 5 0.52 3.95 .; 140.0

Aug·97 : 12 6.86 606 ~~ 120.0
Sep-97 : 21 6.18 5.13 j:
oct·97 ~ 13 4.06

:::~ I 100.0

1~:V~:ECsINON-97. 19 8.29 80.0

Qec-97 20 2.84 4.59 Ii 60.0
Jan-98 8 172.59

::~~ IFeb-96 17 9.75 40.0

I
Mar-98 '. 21 4.20 10.52 i 20.0 ... '1-"
Ap,-98 .: 17 5.44 21.48 'j~ .' . .-
May-98 : 20 5.51 6.88 ji 0.0

I'- I'- Si I'- I'- I'- 8 ~ ~ 8 i co
25 2.74 16.55. J "I ~

0) 0)

~ '%Jun-98 8 ~ .: "-:; <L .. <L::l " .. " .. "...,
< If) z ..., II. :::; < :::; ...,

:1 12 Mo. Total: 198 12.06 7.81 ~
.: ... ....... ..........::
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PERFORMANCE MEASUREMENT TRACKING June 1998

Kansas City

Pwcent Out of Service ..... than 2. Hour. %
R___

AIICLECs SWBT 100.0%

"'008 %005 %005
<24 Hours <24 Hours <24 Hours

95.0%
Jul-87 91 83 91.21% 94.48%

~:Aug-ll7 152 146 96.05% 95.14%

Sep-97 202 183 90.59% 93.29% 90.0%

Oet-ll7 276 239 86.59% 93.35% ••••• ·SWBT

New-97 246 222 89.52% 94.48% ~AI/ClECs

DfIc-ll7 381 333 87.40% 89.88%
85.0%

Jan-ll8 403 372 92.31% 9203%

Feb-ll8 443 415 93.88% 95.0ll% 80.0%
Mar-ll8 727 612 84.18% 87.34%

~

Apr-ll8 748 683 88.87% 91.25%

May-ll8 725 864 91.59% 92.84% 75.0%

~ li; ....

~
.... ....

~ Ii Ii Ii Ii ~Jun-M 813 86ll 82.29% 88.08% i i 0>
OJ ! 1. .!. 5- >. "" os II os

~ "..., « ..., LL ::E « ...,
5,207 4,eII' 88.lIft 91.'-

Buai.-.s
AllCLECs swaT 100.0%

"'Trouble #005 %005 %005 98.0%
R rts <24 Hours <24 Hours <24 Hours

Jul-ll7 62 61 98.39% 91.43% 98.0%

Aug-ll7 . 94 91 96.81% 91.040% 94.0%
Sep-ll7 ~ 120 113 94.17% 91.59%

:: 92.0% .'0et-ll7 . 154 150 97.40% 93.25% .............. ."
1~::eCsI. ..

'.
.,

Nov-ll7 :. 128 117 92.88% 90.99% 90.0% . .. .. .. .. .'. ..'. ,.. 'Dec-ll7 153 143 93.46% 89.18'11>
86.0%

Jan-ll8 150 141 94.~ 90.32%

Feb-ll8 184 158 95.12% 91.57% 86.0%

Mar-ll8 258 238 92.19% 88.~ 64.0%
Apr-ll8 248 231 93.15% 89.38'11>

May-ll8 307 295 96.09% 91.00% 82.0%
.... .... .... .... .... ....

~ ~ ~ ~ Ii <0

Jun-ll8 sea 338 93.89% 89.02% "I "I "I 0> "I ! ~:; go Q. g ~ c: >...., ell os .. ~
Q. os "« z ..., LL « ::E ...,

12Mo. Tolal 2,194 2,072 94.44% 90.""
P..-rtR R

Residence
,

AIICLECs .~ 9.0'll>

# Trouble # Repeet

~~
.
" .8.0'll>

Reports Re rts

Jul-ll7 :~ 87 6 .~ TO'll>

Aug.97 [: 141 6 ::
6.0%

I
5ep-97 :) 201 9

Oet·97 :. 244 16
5.0%

1~:V~:ECsINov·97 :: 231 5 4.0%

o.c-97 : 303 18
3.0%

Jan·96 :: 335 19

:;.:~
395 16 2.0%

679 51 1.0%
Apr·98 \\ 652 41

0.0'll>
May·98 .: 601 26

~ .... .... t .... .... ....
~ ~ Ii <0 <0 <0

Jun-ll8 ': 728 39 "I 0> 0> OJ "I t t "I
:; t t ~ ~ ~

.!.
"

7.M":\' ell os os os "..., 0 Z ..., LL ::E « ::E ...,
4,597 254 5.53'll>

Business
.~.

.;'
AIICLECs SWFn ::; 12.0'll>

"'Trouble # Repeat % Repeat % Repeat
':1Reports Reports Re rts Re rts 10.0'll>

Jul·97 :; 60 4 6.67'll> 7.83'll>

·1
Aug·97.: 100 10 10.00% 7.58'11> 8.0%
5ep-97 :: 124 12 9.68% 8.07'll>

Oet·97 \\
>

1~~~:ECsI
159 11 6.92% 8.35'll> .::

;i
60%

Nov-97 i 125 8 6.40% 7.02%

0",,·97 :\ 178 11 6.18% 7.07%
4.0%

Jan·98 149 6 4.03% 6.83'll> .~
Feb·98 158 5 3.18'11> 6.32% ~

10.97% 6.37'll> :~
2.0'll>

Mar-98 237 26

Apr·98 205 7 3.41'll> 6.47'll> 1~
May-ll8 262 18 6.87% 6.69% ~

0.0%
.... .... .... .... .... .... <0 <0

~ ~
<0 <0

Jun·98 358 37 10.39% 7.23'll> J "I "I 1
0>

~ ~ "I "I t "I
:; OJ 8 " .D "" ~

os "
os Q. os "~

.:; ..., « z ..., u.. ::E « ::E ...,
12 Mo. Total 2,113 155 7.34% 7.21%::.. .....- .... ...................:;
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PERFORMANCE MEASUREMENT TRACKING June 1998

Kansas City

Ave Inatalllltion Interval s
VGPL

AIICLECs SWBT 4.5

No. of Mean No. Mean No.
4.0

Orders of Days of Days

3.5

3.0

2.5 1~:~:Ecsl
2.0

Jan-98 22 3.18 1.5
Feb-98 27 3.85

Mar-98 49 4.14 1.0

Apr-98 60 3.61 0.5
May-98 31 3.97

Jun-88 139 3.82 0.0

Jan-98 Feb-98 Mar-98 Apr-98 May-98 Jun-98
328 3.81

ISDN
A1ICLECs swaT 60

No. of Mean No. Mean No. ::
Orders of Days ofDa ;l 5.0

:::

.~

.~ 4.0

~{f •• , - - -SWBT

I3.0 -+-AIICLECs

Jan-98 0 nla 2.0
Feb-98 0 nla

~
Mar-98 10 4.50 .~

Apr-98 3 5.33
:~ 1.0
%

May-98 18 5.56 JJun-98 7 5.57 0.0

:-: Jan-98 Feb-98 Mar-98 Apr-98 May-98 Jun-98
38 5.26

.. .'::'.
DDS

.;~AIICLECs SWBT 1.0

No. of Mean No. Mean No. .:~

·\1
0.9

Orders of Days ofDa

:~
0.8

1~ 0.7
::::

0.6

.jl~ 0.5 1~:~:Ecsl
~~ 0.4

Jan-98 '. 0 nla j~l
Feb-98 ~ 0 nla 0.;. 0.3

~~
Mar-98 ; 0 nla

I
0.2

Apr-98 ~ a nla 01
May-98 ;: 0 nla;:

0.0Jun-98 a nla

::! Jan-98 Feb-98 Mar-98 Apr-98 May-98 Jun-98
0 nil

OS1
...~ ..

AIICLECs SW8T I7.0

No. of MeanNo. MeanNo.
Orders of Days of Days 6.0

li 5.0

'::

~I
4.0

I~:~~csl

I
3.0

Jan-98 ; 4 5.50

Feb-98 \ 0 nla 2.0

Mar-98 ~ 2 6.00 '.:
Apr-98l 28 5.86 :\~ 1.0

May-98 ~ 10 320 :~~.:
0.0Jun-98 19 6.68 .~:..

"::',:::::j Jan-98 Feb-98 Mar-98 Apr-98 May-98 Jun-98
12 Mo. Total..;. 63 5.67
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PERFORMANCE MEASUREMENT TRACKING June 1998

KanaBaCity

AVfJf InaUlllatlon Interval Daa

SWBT 1.0

Mean No. M..nNo. 0.9
01 Cays of Days :;;

0.8

0.7

0.6

0.5 1~:':ECsI
0.4

Jan-98 n/a

Feb-9ll nla 0.3

Mar-88 nla 0.2
Apr-88 nla

0.1
May.98 nla

Jun-118 nla 0.0

Jan·98 Feb-98 Mar-88 Apr-88 May-88 Jun-98
nla

Percent In.tlIIlatIDna

VGPl
"AHClECs SWBT .: 100%

"No. of illnstall % Insmll % Install

i 90%
Orders in 20 Cays in 20 Cays in 200ays

~
80%

~ 70%

:~~ 60%

I
50% 1~:'~Ecsl
40%

Jan-98 22 22 100.0% .,
Fab-llIl 27 27 100.0%

:~ 30%

*Mar-88 49 49 100.0% !' 20%
Apr-98 60 60 100.0% ; 10%
May.98 31 31 100.0%

Jun-118 139 139 100.0% ':
0%

~~ Jan-98 F~ Mar-98 Apr·98 May·98 Jun·98
328 328 1oo.ll'Il.

ISDN ~~
AU ClECa SWBT

I
100%

No. of illnstall % Install 'l(, Install 90%
Orders in 20 Cays in 20 Cays in 20 Da

SO'l(,

I70'l(,

60%

50%
••••• ·SWBT

I
-+-AIiClECs

~
40'l(,

Jan-98 ~ 0 0 nla

Feb-98 " 0 0 nla :~ 30%

Mar-98 . 10 10 100.0%

J
20%

Apr-88 ~ 3 3 1oo.0'l(,
10'l(,

May·98 ~ 18 18 88.9'l(,

Jun-98 7 7 100.0% 0%

Jan·98 Feb-98 Mar-98 Apr·98 May-98 Jun·98
12 Mo. TollII ~ 38 38 94.7% ..~.

271 - No. 33-34



PERFORMANCE MEASUREMENT TRACKING June 1998

KanaasClty

Perc.,t Installatlona C etltd Within 20 Da •

DOS
AIICLECs sweT 100%

No. of # Install % InstlllI % IIl5taIl 90%
Orders in 20 Days in 20 Days in 20 Da

80%

70%

60%

50% 1~:~:Ecsl
40%

Jan-98 a a nla

Feb-9B a a nla 30%

Mar-9B a a nla 20%

1Ipr.9B a a nla 10%
May-9B a a nla

JUn-9B a a nla 0%

Jan·9B Feb-9B Mer-9B Apr·9B May-9B Jun·98
a a nla

OS1
AlICLECs SWBT 100%

No. of # Install % Install % Install 90%
Orders in 20 Days in 20 Days in 20 Days

80%

;:; 70%

60%

50% I·' .. ··SWBT I_AlICLECs
40%

Jan-9B 4 4 100.0%
Feb-9B 0 a nla 30%

Mar-9B 2 2 100.0% 20%

Apr-9B 28 28 100.0% 10%
May-9B 10 10 100.0%

Jun-9B 19 19 100.0% 0%
Jan-9B Feb-9B Mar-9B Apr-9B May-9B Jun·9B

63 63 100.0%

0S3ANCLECs SWeT 100%

No. of # InstlllI % Install % Install ': 90%
Orders in 20 Days in 20 Days in 20 Days

80%

~ 70%

~ 60%§
~ 50% 1~:~~Ecsl~
§ 40%

Jan-9B . 0 0 nla

*Feb-9B . a a nla I 30%

Mar-9B ; 0 0 nla 20%
~1Ipr-9B a a nla

J 10%
May·9B ; a a nla

Jun-9B a 0 nla 0%

" Jan·9B Feb-98 Mar-9B Apr-98 May-98 Jun·98
12 Mo. Total a a nla .?........ ..

271- No. 34



PERFORMANCE MEASUREMENT TRACKING June 1998

Kansas City

~
Jan-98 ~ 2
F~98 . 0

Mar-98 . 13

Apr-98 ~ 7

MaY-98 294

Jun-98 4

1%

%S:~ i~ 1%

Due Datas 1%

> 1%

1~:::Ecsl1%

0 0.0% nla

1 1.0% nla 0%

0 0.0% nla

0 0.0% nla 0%

1 1.3% nJa

1 1.4% nla 0%

Jan-98 Feb-98 Mar-98 Apr-98 May-98 Jun-98
3 0.3% nla

VGPl

ISDN
All Cl.ECs SWBT 50%

#Mlaed % Missed % Missed 45%
Dua DIltas Due Dates Due Dates

40%

35%

30%

25% I~:~I
20%

1 50.0% nla

0 nla nla 15%

0 0.0% nla ~, 10%:::.
0 0.0% nla 1 5%~,

0 0.0% nla .'
0 0.0% nla 0%

~: Jan-98 Feb-98 Mar-98 Apr-98 May-98 Jun-98
0.3% nla

DDS
:~;AlIClECs SWBT 100%

# Missed % Missed % Missed

II 90%
Due Dates Due Dates DuaDatas

.:-: 80%
:~~
::::
:::: 70%

~I
60%

50% \......SWBT I
---4-All CLECs

40%
0 nla

0 nle 30%

0 n/a 20%

0 nla
10%

0 nla n/a ~.
0 nla nla 'l 0%

nia':~ Jan-98 Feb-98 Mar-98 Apr-98 May-98 Jun-98
0 nla

......
DS1 *:

AlICLECs SWBT :::' 100%

# Missed % Missed % Missed r 90%
DuaDates Due Dates DuaDatas :t

~i~,

~~:
80%

:~: 70%
:~,

~.
60%

50% I~:~:ECS\
nla !~ 40%

0 nla

0 nla nla ;~ 30%

0 nla

~: Ii
20%

0 nla
10%

0 nla

0 0.0% nla =} 0%
:.:.

Jan-98 Feb-98 Mar-98 Apr-98 May-98 Jun-98
0 0.0% .. ~.~j~:.

271· No. 35

# Missed % Missed
Due Detes Due Dates

AHCLECs

o
o
o
o
o
1

o

o
o
o
o
o
o

320

No. of
Orders

No. of
Orders

No. of
Orders

May-98 :=
Jun-98 ::

I
Jan-98l

Feb-98 jj
Mar-98 l
Apr-98 ~
May-98 ~
Jun-98

'ok'

12 Mo. T~I..!..



PERFORMANCE MEASUREMENT TRACKING June 1998

Kansas City

Penltlnt SMT Cauud Missed 0- Dates

No. of

Orders

053
AIlCLECs
, Missed % Missed
Due Dates Due Dates

sweT ~
%Miued
Due Dates ~

100% .....----------------..,

90%

80%

70%

Jun-96

Jun-98

May-98

May-98

Apr-98

Apr-llll

,e Orders within 30 da s

Mar-98Feb-98

10%

0% ....--...--....--_...--..--....
Jan·98

100% .,------------------,

90%

80,*,

70%

60,*,

50%

40,*,

30%

20%

Percent Trouble

nla ~
nfa %
nJ. ~:

n/e *
nfa :::

sweT
% Trouble
Reports

sweT 20%

% Trouble ,.
18%~

Reports .:
16%

~i 14%
':

m 12%

:1
10%

8%
nla ..~
nla "1 6%

n/a * 4%
nla ii
nla :~ 2%

nla
~ 0%

Jan-98 Feb-98 Mer-98
1.0'16

0.0%

0.0%

0.0%

0.7%

0.0%

18.2%

ISDN

4

o
o
o
2

o
2

VGPL

'Trouble % Trouble
Reports Reports

All CLECs

, Trouble % Trouble
Reports Reports

AIlCLECs

1 0 0.0%

0 0 nla

7 0 0.0%

6 0 0.0%

292 0 0.0%

2 0 0.0%

308 0 0.0%

42

28

16

304

6

11

No. of

Ordars

i
Jen-llll ~
Feb-98 ~
Mar-lllli
Apr-98 \

May-98 ~
Jun-llll <

Jan-llll ,
Feb-98 ~

Mar-llll

Apr-llll

May-98

Jun-llll

12 Mo. Total
,':

y, 60% ••••• ·sweT

50% --+-All CLECs

~ 40%
Jan-llll 0 0 n/a nla

Feb-98 0 0 n/a nla 30%

Mar-llll 0 0 nla nla 20%
Apr-llll 0 0 nI. n/a

10%
May-llll 0 0 nI. nla

Jun-88 0 0 nla nla 0%

Jan-98 Feb-98 Mar-llll Apr-98 May-98 Jun-98
12 Mo. TllIIIl 0 0 nla nla
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PERFORMANCE MEASUREMENT TRACKING June 1998

Kans.s City

Percent Trouble rts on N,T,C Ordera withIn 30 cia s

DOS
A1ICLECa sweT 100.00%

No. of • Trouble % Trouble % Trouble 90.00%
Orders R Repolts ReporlS

80.00%

70.00%

60.00%

50.00% \......SWBT I
40.00% ........-A11CLECs

Jan-98 a a nla nla
Feb-98 0 a nla nla 30.00%

M8r-98 a a nla nla 20.00%
Apr-98 a 0 nla nJa 10.00%
M8y-98 a 0 nla nla
JIIII-llI a a nla nJa 0.00%

Jan-98 Feb-98 Mar-98 Apr-98 May-98 Jun-98
a a nla

OS1
A1ICLECs SWBT 100.0%

No. of • Trouble % Trouble % Trouble

~
90.0%

Orders ReporlS ReporlS Reports
80.0"4

'. ::: 70.0%

~ 60.0%

r t 50.0%

I~::~:ECSI
nJa ~

40.0%
Jan-98 0 a nla
Fab-98 a 0 nJa nla 30.0%

.-98 a a nla nla < 20.0%

Apr-98 ~ a a nla nla 10.0%.,
M8y-98 0 a nla nla k

Jun-98 1 a 0.0% nla 0.0%

: Jan·98 Fab-98 Mar·98 Apr-98 May-98 Jun-98
a 0.0% nJa

053
,

A1ICLECs SWBT '.:: 100.0%

No. of • Trouble % Trouble % Trouble '~~
90.0%

Orders Ra rlS Reports R rlS 1 80.0%

I .i 70.0%
:~

ji' :1
60.0%

50.0%

I~~:EC$I~:

nla140.0%
Jan-sa a 0 n/a

~. 30.0%Fab-98 '. a a nla nla l:.:
nla :~M8r-98l: a a nla 20.0%

~ ~

Apr-98 '. a a nla nla .~ 10.0%
May-sa a a nla nla :~:::
Jun-98 0 a nla nla ~ 0.0%

-:: Jan-98 Feb-sa Mar-98 Apr-98 May-98 Jun-98x
12 Mo. Total a a nla nla ~.. . .....:.. .................. ....:: . ..

271 - No. 36



PERFORMANCE MEASUREMENT TRACKING June 1998

Kansas City

• - _. - -SWBT

--...-All CLECs

I-'-'--SWST I
--.-AII CLEC~

Jun-98

Jun-98

Jun-98

May-98

MaY-98

MIIy·98

Apr·98

Apr-98

Apr-98

Mar-98

Mar-98

Mar-98

Feb-98

Feb-98

Feb-98

50.00%

40.00%

30.00%

20.00%

10.00%

0.00% ....--....--...--...---4_--4
Jan·98

60.00%

80.00%

70.00%

80.00%

70.00%

60.00%

50.00%

40.00%

30.00%

20.00%

10.00%

0.00% ....--.--_.-.---4_-.....--.....
Jan-98 Feb-98 Mar-98 Apr-98 Ma~ Jun-98

100.00% -.-----------------..

90.00%

80.00%

70.00%

60.00%

50.00%

40.00%

30.00%

20.00%

10.00%

0.00% ....--...--...---4---4_--..
Jan-98

Pe"*,t Mfssed Due Dat.. Due to Lack of Facilities

nlll >.

I
nla ~i
nl•.'.

nla :~
nla ;:

nla ili
:~

nla '.
• >.

nla

nla

nla

n/a

nla

nla

t
~:

t
~

nI. ~:
nla'1
nla :~
nla ~:

;:;:

n/a :::
nla .~

SWBT
% Missed
Due Dates

SWBT
% Missed
Due Oates

nla

nla

nla

nla

nla

nla

nla

0.0%

0.0%

nla

0.0%

0.0%

0.0%

0.0%

0.00%

0.00%

0.00%
0.00%
0.00%

0.00%
0.00%

o

o
o
o
o
o
o

o

DOS

o
o
o
o
o
o

o

ISDN

o
o
o
o
o
o

# Missed % Missed
Due Oates Due Dates

AIICLECs

# Missed % Missed
Due Oates Due Oates

A1ICLECs

o

o
o
o
o
o
o

320

2

o
13

7
294

4

112

98

187

414

79

74

No. of
Orders

No. of
Orders

No. of
Orders

No. of
Orders

VGPL
-----A1.,.",..,c="'L'=Ec""s=.:..--....,.--::SW=B:=T,-I~.·\ 100.00% .,.-----------------,

# Missed % Missed % Missed 90.00%
Due Dates Due Dates Due Dates

Jan-98 .'
Feb-98

Mar-98 :
Apr·98 :

MIIy-98 .

Jun-98

Jan-98

Feb-98

MIIr-98

Apr-98

MIIy-98

Jun-llI

Jan-98

Feb-98

Mar-98

Apr-98

Ma~98

Jun-98

----......"AII~CL:-:E::C~S;;;OS;;;l.;....---r--:SW=B:::T~~ 100.00% .,----------------,

~= ~~"= ~"=I::
.% 60.00%
t

~:::, : : :: :I::
Mar-98 : 0 0 nla nla ~~ 20.00%

Apr-98 :~ 0 0 nla nla j 10.00%
May-B8 . 0 0 nla nla ~:
Jun-98 1 0 0.0% nla @ 0.00% ....--....---4_--....--....--.-.

f~·,2IiilM:£oi.mTi;:iotajl.lEElEl24lEEl!2!~o$··o~.O%~..~..~.. Iiil.:£.1iil..!2!iinlZ(a~t.. Jan-98
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PERFORMANCE MEASUREMENT TRACKING June 1998

Kans.s City

Percent MI.... 0.. Datu Du. to Lack of Facilltl.s

No. of
Ordars

DS3
AUCLECs
# Missed 'III Missed

Due Dates Due Dalee

SWBT
'III Missed ,

Due Oatea

100.0'16 .,----------------.....,

90.0'111

BO.O'lII

70.0'111

60.0'16

50.0'lII

I~~~:ecsl40,0'lII
a a nla nla

a a nla nla 30.0'lII

a 0 nla nla 20.0'lII
a a nla nla

10.0'111a a nla nla

0 0 nla nle 0.0'lII

Jan-9B Feb-9B Mar-98 Apr-98 May.98 Jun-98
0 0 nla nla

Jan-es

Feb-lll!

Mar-98

Apr-98

May.98

Jun.88

SWBT 1.0

AIIlI·No. AIIlI·No. 0.9
of Days otOays

O,B

0.7

0.6

0,5 1~~:eCsI
0.4

nla nla

nJa nla 0.3

nla nla 0,2

nla nla l
0.1

nla nla

nla nJa 0.0

Jan-98 Feb-lll! Mar-98 Apr-98 May.98 Jun-9B
nla

~~

SWBT .:: 1.0:.:

AIIlI·No. AIIlI·No. ~~ 0.9
otDays otOays ~:

~~ O.B

* ~ 0,7

~: :::

;j~ 0,6

:~

II
0.5 1~~:ECsII 0,4

Jan-98 nla nla
Feb-98 .,. nla nla

II
0,3

Mar..98 ~ nla n/a 0.2

Apr.98 .m n/a nla
~:

~~~ 0,1
M.y-98 .~~ nla nla ':.:

I 0,0Jun-98 ' nla nla
Jan-98 Feb-98 Mar-98 Apr-98 May-98 Jun-98

12 Mo. Total ::: nla nla ~:.:. :::.
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PERFORMANCE MEASUREMENT TRACKING June 1998

Kan."Clty

# MiSMd Avg. No.
Due Dates of Days

······SWBT
-+-AIiCLECs

······SWBT
-+-AIiCLECs

May..98 Jun-98

Due to Lack of Facilities

SWBT 1.0

Avg.No. 0.9
ofDeys

~
< 0.8

0.7

.. 0.6

0.5

~ 0.4
nJa nJa
n/a nla 0.3

n/a nla ~ 0.2

n/a nJa 0.1
n/a nJa
n/a nJa 0.0

Jan-98 Feb-98 Mar·98 Apr-98 May-98 Jun-98
nla nJa

SWBT ., 1.0
Avg. No. .< 0.9
of Days

0.8

0.7

0.6

0.5

0.4
nla nla
n/a nJa 0.3

nJa nJa 0.2
nla nJa 0.1
n/a nla

nla nla 0.0

Jan-98 Feb-98 Mar·98 Apr-98
nla nJa

ODS

AlICLECs

o

o

OS1

o
o
o
o
o
o

AlICLECs
# Millll8d Avg. No.

Due Dates of Days

Jan-98 0
Feb-98: 0

Mar-98 0

Apr-98 0
May..98 0

Jun-98 0

••••• ·SWBT
-+-AIiCLECs

Jan-98 0 n/a

Feb-98 : 0 n/a

Mar·98 ; 0 nJa
Apr-98 : 0 n/a

May·98 0 n/a

Jun-88 0 n/a
.'.

12 Mo. Total 0 nJa
Feb-98 Mar·98 Apr-98 May·98 Jun-98
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K.n••• City

• _ ••• -SWBT

~AIICLECs

Jun-sa

Jun-98

Jun-98

..
-

,

,

May-98

May-98

Apr-ll8

Apr-98

Apr-98

• ... ll •

.," ... III '" ,- ,

.- ,,., ............'."

Mar-sa

Mar-98

,
". ,. " -'. , ,. ,, ,. ,. , ,

" .- "',. ,. ,, .
" .- "
.'

Mar-98

.
,..

-_ ...........•.• .... .. .. .-

--','

Feb-98

Feb-98

Feb-98

........ -,

,
It_

lIIr
..

0.0 ....--....--~.....--...--_---.
Jan-98

0.0 ....--....--~.....--...--_---.
Jan-98

0.0 +---_----+----+---_---~
Jan-98

5.0

5.0

10.0

15.0

20.0

25.0.,----------------.,

10.0

18.0

..
16.0 .,

, ,
14.0 .... ,..-... .. ' ' . .'. ,.. , .,
12.0 .' .".'
10.0 .'.'
8.0

6.0

4.0

2.0

0.0

Jan-sa Feb-S8 Mar-98 Apr-98 May-sa Jun-S8

13.34

13.4411
9.16 iii

21.79 \j\
10.14 ~:

19.79 :1:

10.47 i

13.68

8.88 ~

13.55 .."

13.41

12.08
12.08

20.12

SWBT
Mean Time
to Restore

SWBT ~.. 25.0
MeanTime
to Restore

~
20.0

~
'.

15.0

4.25

0.93

7.80

3.36
4.56
4.02

4.82

ISDN

ODS

o nla

o nla

a nla
a nla

a nla

a nla

a nla

OSI
AlICLECs

5

4

4
7

6
9

AlICLECs

35

AlICLECs

# Trouble Mean Time
Reports to Restore

# Trouble Mean Time
Reports to Restore

/I Trouble Mean Time
Reports to Restore

1
Jan-sa :

Feb-sa ~
Mar-98.

Apr-98 ::

May-98 .!
Jun-ll8

Jan-sa :~ a nla

Feb-98 0 nla

Mar-98 ; a nla

Apr-sa : a nla

May-sa a nla

Jun-98 0 nla

a nla

Jan-sa a nla 8.64

Feb-98 0 nla 11.65

Mar-sa 1 0.02 13.25

Apr-sa a nla 14.24

May-98 1 5.13 12.37

Jun-98 1 247 17.42

3 2.54 13.3&
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